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CUSTER CONNECTIONSCUSTER CONNECTIONS

Times of economic uncertainty don’t cause anyone to look for new ways to spend money. But there are some
investments in your business that even when you’re worried about cash flow, are worth the return. Without those
necessities—be they software or services—you couldn’t operate. Chamber membership is one of those necessary
business investments and here’s why:

Uncertain Times Mean Unprecedented Business Challenges
According to a survey released in early January by the National Association for Business Economics, more
than half of respondents believe the U.S. is headed toward a recession in the next 12 months. An additional
11% of those polled think the economy is already in a recession. (A recession is commonly defined as two
consecutive quarters of shrinking growth). However, the severity and depth of the possible recession are
matters of debate among most economists and market experts. 
 
Whether we face a recession or not, growth is slow. Costs are up. Shelves are not as full as they once were.
Some industries are already claiming a recession has hit them.
 
In times of economic uncertainty, businesses have greater needs than usual. It helps to have a partner looking
out for your best interests. The chamber is in a unique position to provide that assistance for a minimal
investment.

The Hidden Job Market
One of the reasons economists are slow to call what we’re in currently “a recession” is because the job
market on average remains strong. Employers are hiring. Sometimes their hiring needs are even outpacing
available, skilled candidates.
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Through chamber membership, you receive two types of job assistance—help in finding positions and
candidates. If you’re looking for a job, you can network and locate available opportunities in the hidden job
market (before they come available). Membership helps you get to know hiring managers and business
owners, making a job search much easier and improving your chances of finding your dream job.
 
On the other hand, as a hiring entity, you will be in a solid position to get to know potential job candidates
who aren’t actively looking for work. This is often one of the easiest ways to find top performers. Plus,
connecting with possible job candidates on a professional level outside of the office can assist you in getting
to know them better than you would through a 30-minute interview. This helps to ensure a stronger hire and
better fit for your organization.

Public Sector Assistance & Advocacy
Whether you have your eye on pro-business legislation or are worried about a zoning issue, like anything
else, business often goes your way based on who you know. As a chamber member, your concern over
business—your own or the entire business community—is amplified. When the chamber speaks to city,
state, or federal leaders, they are speaking on behalf of all businesses. This gives your concerns more power
among elected leaders.
 
The chamber may also be able to help by placing your request in context in the larger picture. The zoning
problem you’re having isn’t just about your business property but all properties moving forward. The
chamber is well-suited to propose “if, then” scenarios that can help you get the assistance you need quickly.

Economic Development
While economic development of the area may not seem like a pressing issue in your mind right now, it helps
keep you in business, regardless of your industry. A strong local economy can help maintain prosperity even
when the national economy is struggling like the minority-business owners did along Auburn Avenue in
Atlanta in the 1930s. While the rest of the country was experiencing the dark crash of ’29 and subsequent
depression, Auburn Avenue thrived because its interests were protected.
 
The chamber is dedicated to building community and ushering in smart economic growth so everyone can
thrive. Chamber membership not only safeguards your business interests and helps you achieve your own
goals but improves the business community, and thus the community, for all.

 Christina Metcalf is a writer/ghostwriter who believes in the power of story. She works with small businesses, chambers of commerce, and
business professionals who want to make an impression and grow a loyal customer/member base. She loves road trips, hates exclamation
points, and believes the world would be a better place if we all had our own theme song that played when we entered the room. What would
yours be?

Dawn Murray
Executive Director
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Chamber Staff

http://www.christinargreen.com/


Dawn Murray
Executive Director
dmurray@custersd.com

Jamie Dean
Administrative Assistant
jdean@custstersd.com

Fred Baumann
Information Associate
fbaumann@custersd.com

Amy Brazell
Information Associate
abrazell@custersd.com

Pat Hattervig
Information Associate
phattervig@custersd.com

2022
Board Of Directors

Amy Bailey - President
John Stahl - Vice President
Michelle Fischer - Treasurer
Amanda Allcock
Craig Reindl
Diane Dennis
Corey Virtue
Bobbi Schmidt
Miranda Boggs

Julie Jenniges - City Liaison
Mark Naugle - School Liaison
Lydia Austin- CSP Liaison
Leah Noem- BID Board Liaison

To have things added to Buffalo Bytes, please send to Amy: abrazell@custersd.com. Items need to be received by

Wednesdays at noon in order to be added to weekly Buffalo Bytes. Thank you!
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Wednesdays at noon in order to be added to weekly Buffalo Bytes. Thank you!

2023 Sponsorship Opportunities

Printable Sponsorship Form

https://files.constantcontact.com/5db701af301/3c6a9199-01f2-46e8-b302-74aa365139b5.pdf?rdr=true


Gold Discovery Days Banner Sponsorship Form

MARK YOUR CALENDARMARK YOUR CALENDAR

https://files.constantcontact.com/5db701af301/7b7ff263-d609-4b2a-820e-25c79f711bc3.pdf?rdr=true


January 16
Chamber Office Closed in observance of Martin Luther King Day

January 17-19
2023 South Dakota Governor's Conference on Tourism

January 21
10th Annual Burning Beetle

January 24
Gold Discovery Days Planning Meeting

At the Custer Beacon
5:15pm

January 26
Chamber Mixer at Dacotah Bank

5pm-7pm

February 16
Chamber Mixer at Custer Dental Studio

5pm-7pm

February 27-March 4
6th Annual Custer Restaurant Week

At participating restaurants throughout Custer

March 4



March 4
18th Annual Custer Trade Show

Custer High School (1645 Wildcat Lane)
9am-3pm

WEEKLY HUMORWEEKLY HUMOR

CHAMBER HAPPENINGSCHAMBER HAPPENINGS

Our 100th Anniversary of Gold Discovery Days is on July 21-23, 2023, and we want to make sure it's
the BEST one yet! Please join us on Tuesday, January 24 at 5:15pm at the Custer Beacon  to help us
start planning!
*No food will be available this evening!





Reserve you space NOW

MEMBER SPOTLIGHT

https://files.constantcontact.com/5db701af301/be6ea14a-ae5e-4548-8e9e-33e0c2741e4b.pdf?rdr=true


This week's Member Spotlight features new member Quilted Buffalo. We are excited to introduce this new
business to you! Below are a few words from them.
Stacy and Jason Fickbohm relocated to Custer from Omaha, NE. Originally from Southeast South Dakota, they had
always talked about moving to the Black Hills. They saw an opportunity to fill a niche in the south-central hills, as
all the quilt shops between Hot Springs and Hill City had closed in the last decade.

The store features over 500 bolts of fabric of all colors and patterns, along with sewing notions and accessories.

They opened Memorial Day weekend and had a busy summer and fall introducing themselves to the area quilters
and crafts people.

The store location on S. 6th St also features local yarn and fiber products from Busy Ewe Farms.
The community has been very welcoming, and we are grateful for all the support and encouragement we have
received.

To have your business featured in our Member Spotlight, please contact Amy Brazell at abrazell@custersd.com

https://www.facebook.com/quiltedbuffalo?__cft__%5B0%5D=AZWit6UY7ETyABoCgwHAr6gM4MRvgZwhd9apN6R_FuEhkCHpPXhQf_6MttyPwjUcZwZH5aowGEDDtu1iwL1nAhMoS_lDXXdhkHdQzqNmg68wBMinQmX6WEHAdxHO3rWHC9sc5TWIZ_OC_CsgWlRzcooPwytque2XxY1aomk0Sv5rDlqPJFbQ_9Afyz23YKZTU9QnDcVLquLbW200n8wHZhiK&__tn__=-%5DK-R
mailto:abrazell@custersd.com


Southern Hills Screen Printing
The Church at Custer

Quilted Buffalo
LJ's Recovery & Transport, LLC

Hjem A.M.
Pizza Works
Allure Spa

AREA EVENTSAREA EVENTS
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NEWS FROM THE STATENEWS FROM THE STATE



Greetings and Happy New Year!
 

The 2023 Welcome Center Publication Program is now open for registration and is available on SDVisit.com. Please review the
Program Policies and Requirements below before submitting your online registration form. The initial deadline is Friday, April 21.

 
2023 Publication Program Policies

2023 Publication Program Requirements
REGISTER NOW >>

 
All participants are strongly encouraged to attend one of the Literature Swaps that will be taking place in the spring of 2023

(locations TBD). The Literature Swaps are a simple way to distribute your material to all of the Interstate Welcome Centers FREE
OF CHARGE and without having to ship it. More information regarding the Literature Swaps will be provided as it becomes

available. You can also check the Industry Calendar on SDVisit.com for the latest happenings.
 

2023 Welcome Center Digital Display Ad Program
The Chamberlain, Wilmot, Vermillion, Valley Springs, and Spearfish Welcome Centers have TV displays that will feature a

rotating display of various destinations. Participants' videos will appear in a rotation along with existing region-specific videos.
 

If you are interested in participating in the Digital Display Ad Program, you can review the 2023 À La Carte Cooperative
Marketing Program and booklet on SDVisit.com, or contact Ashley Worth for more information.

 
Best,

 
Mandy Lemmel | Welcome Center Manager

Department of Tourism
605-295-3246 | Mandy.Lemmel@TravelSouthDakota.com

 

PRESS RELEASESPRESS RELEASES
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Wind Cave National Park News Release 
 
Release Date: January 6, 2023 
Contact:          Tom Farrell, tom_farrell@nps.gov, 605-745-1130 
 

 
Wind Cave National Park offers free tours on Martin Luther King Jr. Day 
 
WIND CAVE NATIONAL PARK, S.D. -- Wind Cave National Park will offer free tours on
Martin Luther King Jr. Day, Monday, January 16. 
 
A tour of the Fairgrounds will be offered at 1 p.m. This tour is 90 minutes in length and traverses
450 stairs with a maximum tour size of 40 people. Tours of the Garden of Eden area of the cave
will be offered at 10 a.m. and 3 p.m. This hour-long tour has 150 stairs and a tour limit of 30
people. Both tours will view the boxwork cave formation for which the cave is famous. 
 
While the tours are free, tickets are limited. Half of the tour tickets will be available at
www.recreation.gov up until 3 days before the tour. Any remaining tickets, and the other half
of the tickets, will be available for same day purchase in person at the visitor center. All tours
begin at the visitor center located ½-mile off US Highway 385. 
 
For more information, contact Wind Cave National Park at 605-745-4600.  

Wind Cave National Park News Release 
 
Release Date: January 10, 2023 
For Immediate Release 
Contact: Tom Farrell, tom_farrell@nps.gov, 605-745-1130 

 

Wind Cave National Park closes backcountry for elk management

operation  
 
WIND CAVE NATIONAL PARK, S.D. – Backcountry areas of Wind Cave National Park will be closed to
hikers from January 17 to February 17, twenty-four hours a day except on weekends. This closure will
allow park staff to undertake a management operation to reduce the presence of chronic wasting disease
(CWD) in the park’s Rocky Mountain Elk population.  

mailto:tom_farrell@nps.gov
http://www.recreation.gov
mailto:tom_farrell@nps.gov


(CWD) in the park’s Rocky Mountain Elk population.  
 
Elk will be removed to maintain the population at the park’s desired target level. This action is consistent
with the range of options presented in the Wind Cave Elk Management Plan/ Environmental Impact
Statement signed in 2009. 
 
Park resource management staff will be taking approximately 40 animals in affected areas of the park
during this time. Every animal taken will be tested for CWD. Meat from animals testing negative for
CWD will then be donated to the Pine Ridge Indian Reservation. 
 
For the safety of park visitors, the park’s backcountry will be closed to allow for the safe removal of
animals through this selective reduction of herd density. Backcountry areas will be open on weekends,
and the park’s Red Valley and Highland Creek Roads will remain open the entire time. 
 
This operation is part of a long-range study being conducted with the USGS to determine if lower elk
density levels correlate to lower CWD prevalence rates. This information will help inform federal and
state wildlife managers regarding the long-term health of the species. 
 
 
Photo Caption: Backcountry areas in Wind Cave National Park will be closed intermittently this January and
February for management actions to reduce CWD in the park’s elk herd. (NPS Photo) 
 
[Alt Text: A snowy hillside with ponderosa pine trees and elk, some standing and some lying down, looking
toward the camera.] 
 
 

www.nps.gov/wica 
 
About the National Park Service. More than 20,000 National Park Service employees care for America's 424 national parks and

work with communities across the nation to help preserve local history and create close-to-home recreational opportunities.
Learn more at www.nps.gov, and on Facebook, Instagram, Twitter, and YouTube. 

http://www.nps.gov
http://www.nps.gov


Custer Senior Center
January Schedule

Click here to Check out the Custer School
District Calendar for upcoming school
events! 

WEEKLY INSPIRATIONWEEKLY INSPIRATION

https://files.constantcontact.com/5db701af301/ed074403-a3a0-4118-997c-59664230d2f3.docx?rdr=true
http://www.csd.k12.sd.us/site/default.aspx?PageID=1


HELP WANTEDHELP WANTED
Trail Crew Intern Positions

For those interested or know others that might be
interested, please see the attached vacancy announcement
for Trail Crew Intern positions on the Black Hills National
Forest.

Trail Crew Position

http://www.thesca.org/serve/position/trail-crew-interns/po-00734298


Be sure to check out the Help Wanted section on our Website:

Our Address:
615 Washington Street

Custer, SD 57730

Phone Numbers:
605-673-2244
800-992-9818

Send Us An Email

Connect With Us

           

https://custersd.com/custer-helpwanted
mailto:Info@CusterSD.com
https://www.facebook.com/custerchamber
https://twitter.com/CusterAreaChamb
https://www.pinterest.com/custerchamber/
https://www.instagram.com/custersdchamber/
https://www.linkedin.com/company/custer-area-chamber-of-commerce
https://www.youtube.com/channel/UCdBURr1f5pzUGoA_ZszwZng


Visit our website

https://custersd.com/

